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Frendoc’s FAQ from GPs with regards to the North Bristol Contract.
1. Can you give more detail about registrar sessions & debriefing time? 

In light of our recent meeting with North Bristol GPs we have changed our registrar sessions we have a two sessions per month of structured training with two registrars and a GP registrar trainer which are designed to maximise the educational element of the training. The Trainer will supervise one or two registrars dependant on the skill level of the Registrars.  The trainer and the Registrar(s) are supernumerary to the clinical team delivering the OOH service, this allows them to focus on the educational value of the session. We protect 30 mins before the session in order that both registrar and trainer can focus on what the registrar needs for that session, 30 mins are protected at the end of the session in order for a Q&A session. Trainers are paid by us to perform this important part of GP registrar training. 
We also allow GP registrar trainers to bring along their registrars for sessions should they wish, we insist that the Trainer is on site during the session and any visits performed by the Registrar the Trainer will also need to be in attendance. This improved system of registrar training helps to address the concerns of the Local GPs and helps to address some of the problems of increasing the registrar training from 12 to 18 months.
2. What are the rates of pay for evening weekend and overnight sessions? 
We pay £65 for Evening Shifts Monday to Friday and £75 for Overnights and weekends. £100 for day time Bank Holidays and £125 for Bank Holiday overnights.
In order to encourage GPs to book early we are also offering an early booking bonus and refer a friend bonus.
3. Can you tell me what the staffing levels will be for evenings weekends and overnights?
Overnight from Southmead will be 1 GP. However work will be shared between Southmead and Frenchay with one GP in each Base and a nurse, yet to be confirmed where this key individual will be based.

Evenings will be 2 GPs and a Nurse

Weekends will be 3 GPs and a Nurse between 08:00hrs to 18:00hrs 2 GPs and a Nurse between 18:00hrs and 23:00hrs and as above for the overnights.

4. Will it be GPs offering health promotion such as smoking cessation advice & Chlamydia screening or are you also planning to recruit nurses to do this work? 
We will be offering extra services such as smoking cessation and Chlamydia and yes we are currently recruiting Nurses to perform this, if you know any nurses that might be suitable for the OOH role please ask them to get in touch.

5. Is the 2 hour training session paid? Is it necessary to do this session if I'm doing weekly OOH session on Adastra at present? 
The 2 hour training session is currently unpaid. It is necessary to complete this training and induction as I am aware that we do things differently to Brisdoc. In the past we have taken GPs from other organisations who assured us that they knew the system and were comfortable with Adastra, the difficulty with GPs who have not gone through our training is that often there may be gaps in the Adastra or systems knowledge our training and induction aims to fill those gaps. Our training is tailored to your needs, therefore if you are highly competent and able to work to (or indeed above) our standards this training and inductions should be greatly reduced.

6. How much flexibility is there in choice of shift? I currently have an arrangement with Brisdoc where because I guarantee to do a number of shifts I am able to have preferential access to the rota, does Frendoc have similar arrangements? 
Here we are different from Brisdoc, in that we can pre-book or guarantee the shifts of your choice once we are happy that you are competent in OOH work and able to keep to the compliance targets that are set nationally and that we are happy with they clinical audits that we will be performing on you. This system ensures that only the best doctors are able to pre-book shifts in advance. However those sessions will then be ear marked as yours.

7. Are there set guides in terms of numbers of evening to weekend shifts? Is there any commitment to do overnight sessions? 
There is no minimum quantity of shifts that you need to perform, you can do as little or as much as you wish, there is no commitment to doing overnight work. Currently there is a large degree of shift availability, however, over the past two days I have been contacted by a surprisingly large number of GPs looking to do shifts with us, therefore these will get taken up sooner rather than later.

8. Is there a retainer?

We do not pay a retainer however we can guarantee a number of shifts. 
9. How many doctors will you be using at Southmead- how long will shifts be for, who will do the mobile visits, what is the rota going to look like?

Shift Times:

18:30hrs – 22:30hrs Monday to Friday (2 GPs and 1 Nurse)

19:00hrs – 23:00hrs Monday to Friday 

22:30hrs – 08:00hrs Monday to Sunday (1 GP at Southmead, 1 at Frenchay and 1 Nurse)

23:00hrs – 08:00hrs Monday to Sunday 

Weekends and Bank holidays:

08:00hrs – 13:00hrs (3 GPs and 1 Nurse)

13:00hrs – 18:00hrs (3 GPs and 1 Nurse)

18:00hrs – 23:00hrs (2 GPs and 1 Nurse)

10. Do you have triage nurses- if so how do they work along side doctors?
We will be employing nurse practitioners to support the GP both in Triage and consultations, the Nurse will not be responsible for Visiting.

11. You ask for a recent CRB check- how recent is recent- given that I haven’t had one done for 7 yrs- is your organisation going to pay for this- why can the information not be passed from the current provider/ PCT as I already work for them?

If you are on a local performers list that shouldn’t be a problem, if necessary Frendoc will pay for this to be done.
